Mediation Academy of Ireland

Venue: Springfield Hotel
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mediation, to an accredited and professional

standard. The course illustrates how mediation Th e M ed i atio n Aca d emy

has become established as a means of alternative

dispute resolution and as a highly effective
method of resolving conflict.

What does the course involve?

v 40 hours intensive on-site face to face training
v 20 hours of individual research, assighment and presentation
preparation

v Participants who successfully complete and pass the
independent MIl assessment (recorded role play assessment) are
then eligible to become an approved MIl member

Course content

Listening skills,

conflict coaching,

history of mediation,

ethical considerations
advantages and disadvantages of mediation
the Mediation Bill,

mediation in the community,
mediation in the workplace,
the pre mediation process,
the mediation process,

the benefits of co mediation,
assessment preparation,
research topic

mediation v litigation
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mediation in each participant’s context

The Mediation Academy of Ireland runs many courses throughout the year at times & locations convenient for
participants throughout Ireland.

The Mediator's Institute of Ireland

The Professional Association for Mediators



