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ADVANCED MEDIATOR – DOCUMENT 4
MII ADVANCED MEDIATOR ACCREDITATION APPEALS PROCESS
[bookmark: _Hlk174711021]Applicants will receive the result and feedback on their video role play recording/self-assessment (Stage 2 of the Process) within 15 working days of receipt of the submitted video and self-assessment.  
If an applicant fails to achieve a mark of 3 in each of the sections of the video role play recording/self-assessment, they may appeal the results and feedback (see Qualification Criteria). They must do so by writing to the Registrar within 10 working days of receipt of the result and feedback, stating that they wish to appeal the outcome and outlining grounds for their appeal.
 An applicant is required to pay a fee of €100 for an appeal. 

· The MII will select another advanced assessor (Appeal assessor) from the MAMAP to review the video role play recording/self-assessment, and to decide the result within 10 working days, offering feedback.  
· If the decision of the two-person assessment team and the Appeals assessor concurs, the result will stand.
· If the decisions of the two-person assessment team and the Appeals assessor differ, the MII will select a second Appeals assessor from the MAMAP to review the video role play recording/self-assessment, again within 10 working days.  (Note, feedback from the different assessors will not be shared between them to ensure independence and objectivity.) 
· The majority decision of the original two-person assessment team, the first Appeals assessor and the second Appeals assessor is then the final outcome. This final outcome cannot be appealed any further.
[bookmark: _Hlk174711979]
The applicant will receive the outcome of their appeal no later than 40 working days after submission of their assessment to the first appeals Assessor.
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