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ADVANCED MEDIATOR – DOCUMENT 3

THE PROFESSIONAL CONVERSATION
This is the final part (Stage 3) of the Advanced Mediator assessment process.
STAGE 3:  An in-person professional conversation with the two-person assessment team
A professional conversation is a structured conversation between the two-person assessment team appointed to this application and the applicant his/herself. 
The two-person assessment team will set up a time and date with the applicant for an in-person professional conversation.
Format and Content of the Conversation:
Discussions will cover the mediator’s cases, role-play, manner of self-reflection, legal knowledge, ethical requirements and general involvement in the mediation field. 
The focus of the conversation, (approximately one hour) is to enable the applicant to fully demonstrate their advanced range of competencies and experiences. It also provides them with an opportunity to enhance their application, identifying their journey to unconscious competence and mastery in their practice.  
Discussion of cases and video should demonstrate:
1. Advanced mediator competence
1. Professional judgement in applying the process in a flexible manner maintaining the integrity and transparency of the process
1. Full consultation with any co-mediator
1. Demonstrated knowledge of ethical guidelines, relevant cultural factors and relevant sectoral factors i.e. mediator reporting responsibilities (e.g. child/elder abuse or court-referred restorative justice cases)
An advanced mediator is expected to demonstrate an ability to reflect on their practice and the theoretical framework on which their practice is based.    In addition to naming process and skills used, the advanced mediator needs to clarify how the rationale for choosing particular strategies in practice, the settlements achieved, and their critical self-reflection, combine to demonstrate an advanced level of Mediation Practice (i.e. an ability to reflect in action as well as on action).


The conversation will take the following format:
The applicant will be asked to speak (10 minutes maximum) about one of their five submitted cases or their submitted videoed role play and to answer questions on the competencies demonstrated, challenges faced, decisions taken and any relevant ethical dilemmas encountered. 
In addition to speaking to their case/cases, the applicant has an opportunity to speak about their experience and learning from self-reflection through supervision, mentoring or contribution and learning from their reflective practice & learning group.
The applicant will be expected to demonstrate their knowledge of the legal and ethical requirements in mediation practice.
The applicant also has an opportunity to demonstrate a personal leadership role in their own Continuous Professional Development, outlining goals achieved and identifying possible specific areas for future training.
In addition to evidencing the applicant’s practice, the conversation provides an opportunity for the applicant to describe any role/responsibility/contribution they hold within MII. It also provides them with an opportunity to detail any involvement in training, supervision, mentoring, presenting and any other areas aligned to mediation practice, which demonstrate their Advanced status and experience in the field. 
The mediator might find it useful to refer back to the 5th Core Competency Areas of Advanced] Mediator Assessment (Contributes to the development of Mediation as a profession), copied below, for section ‘e’ above, which sets out how some of these competencies might be demonstrated.

	
5. Contributes to the Development of Mediation as a profession:


	
Applicant must demonstrate the following competencies:

1. He/she is willing to share their knowledge and experience in their respective fields
1. He/she has the ability to mentor or provide support to less experienced mediators
1. He/she is willing to co-mediate or provide opportunities for less experienced mediators to observe
1. He/she is willing to provide coaching, training or professional development to potential mediators
1. He/she is willing to contribute to the expansion of awareness of mediation in the wider community

The following are also desirable:

1. He/she is willing to contribute to the development of the profession by playing an active role on the MII Council or committees or subgroups 
1. He/she is willing to contribute through writing, publishing articles or books to inform mediation practice
1. He/she is willing to Chair a Reflective Practice & Learning Group




Note:  The assessment team will not require the applicant to provide additional documentary evidence of practise for the professional conversation meeting.  However, should a candidate wish to produce supplementary support materials, (e.g. minutes of meetings, supervisor verification, anonymised summaries of cases, evidence of formative training, etc.) the assessment team may view and consider the documents, but they will return them to the applicant at the conclusion of the meeting. The assessment team may ask about other areas / aspects of the mediator’s application,
Documentary evidence will for the most part already exist and will not need to be created for the professional conversation.  
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